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Designed with SME’s in mind, Reach Ignite 
seamlessly marries robust entry-level security 
with your daily operations, allowing you to 
channel your energy towards what really 
matters - growth and innovation.

Ignite Your Business 
Potential with 
Reach Ignite
Step into the future of cyber security with Reach Ignite, 
ONGC’s unparalleled Managed IT Services solution. 

It also includes fail-safe solutions for:

Everything you need to streamline your IT operations is just a flip away in the package details.

Armed with an extensive suite of services, 
Reach Ignite comes packed with the power 
of Microsoft 365. 

User Access 
Control

Password 
Management

Endpoint 
Protection

Data  
Backups
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Fuel Business Growth with Reach Ignite
Businesses of all sizes are faced with several challenges - limited resources, technical 
expertise, and time. Here’s where Reach Ignite comes in.

Reach Ignite strengthens your cyber security posture, defending you against 
many of the common threats facing today’s businesses.

Strong Foundational Security

Redirect the time spent on resolving IT issues towards your team’s core 
responsibilities, boosting productivity and output.

Accelerated Productivity

With our dedicated support team, hardware failures, software glitches, and 
human errors are a thing of the past, ensuring your operations run smoothly 
around the clock.

Maximised Uptime

Achieve Business 
Breakthroughs with ONGC
As a proudly Australian-owned IT company, we’re here 
to accelerate your digital transformation and propel you 

towards your business goals.  

Our clients don’t just get IT solutions, they get peace of 
mind, efficiency, and long-lasting partnership.

By aligning with ONGC, you’ll be provided simple and competitive pricing 
whether it be for hardware, software or bespoke projects. Our team are here to 
help you plan ahead and align budgets with your business goals to remove any 
nasty surprises.

Cost Efficiency
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Inclusions
Reach Ignite

Managed IT Services with 
Entry-Level Security

Reach Secure
Managed IT Services with 

Advanced Security

Alignment with the Essential 8 Partially Aligned Fully Aligned

Infrastructure & Device Management check check

Microsoft 365 Suite Management check check

24x7x365 Device Health Monitoring check check

Unlimited Remote Technical Helpdesk Support check check

Priority Support check check

Dedicated Technical Team and Account Manager check check

Backup and disaster recovery monitoring & testing check check

Regular strategic business reviews check check

Basic Security Coverage check check

Microsoft 365 Business Premium check check

Office 365 Backup check check

Advanced Endpoint Protection check check

Company-Wide Password Manager check check

Company-Wide Email Signature Manager check check

Security Awareness Training Platform & Reporting check check

Reach Self-Service User Access Management check check

Advanced Managed Security check

Annual Cyber Security Assessment check

Cyber Security Roadmap (Maturity Level 2) check

Implementation of Roadmap check

Application Control Management check

24x7 Security Operation Centre check

Dark Web Stolen Credential Scanning check

Security Vulnerability Scanning on Covered Devices check

Reduced SLA Response Targets for Security Incidents check

Data Loss Prevention Policy Management check

Security Incident Compliance Documentation check

Please note, onboarding is quoted separately for the Reach Ignite solution. 
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Do You Need Greater 
Cyber Security Coverage?
Take your business’s cyber security to the next level 
and unlock additional benefits with no hidden costs or 
surprises. Reach Secure takes your Cyber Security to the 
next level with tailored ongoing services to align your 
business with the Australian Cyber Security Centre’s 
Essential Eight framework.

Ignite a Conversation 
Today to Get Started!
Get in touch with our IT specialists today & let’s discuss 

how Reach Ignite can transform your business. 

1800 664 248
sales@ongc.com.au
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Reach Secure is well suited to organisations that are required 
to meet certain compliance levels or for those that want to 

ensure their protection continues to be strengthened.

Is Reach Secure Right for Your Business?
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